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check
RETUCKED CARPET
REIMBURSED
REIMBURSED
REIMBURSED
REIMBURSED
NO MAT

NO MAT

NO MAT

NO MAT

NO MAT

NO MAT

NO MAT

NO MAT

NO MAT

NO MAT

NO MAT
install carpet clips
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT

Rec. Date
20071017
20071017
20071005
20071017
20071015
20071003
20071010
20071015
20071003
20071016
20071010
20071009
20071001
20071009
20071017
20071010
20071016
20071012
20071017
20071015
20071017
20071017
20071013
20071010
20071005
20071006
20071013
20071011
20071010
20071004
20071015
20071012
20071012
20071013

Invoice No.
945826A
945826A
922282A
945826A
934016A
922282A
934016A
934016A
922282A
945826A
934016A
922282A
910308A
934014A
945826A
934016A
945826A
934016A
945826A
934016A
945826A
945826A
934014A
934016A
922282A
922280A
934014A
934016A
934016A
922282A
934016A
934015A
934015A
934015A

TWC No.

6226275
0285383
6139798
6228886
6208924
6104073
6157824
6206118
6101853
6219300
6167005
6148768
6077056
6159882
6224187
6159661
0282674
6201123
6223716
0280015
0285373
0285388
6206809
6156406
6138892
6140979
6210689
6189718
6159864
0258232
6203960
6200415
6195801
6204004

Claimant Fran. W/T Data ID Curr. WMI

9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
91041

9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
91041

9104E
9104E
91041

91041

9104E
9104E
9104E
9104E
91041

91041

91041

1

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
4
4
4

VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE

3 - -

2

NPNPNPNPNPNPNNPNONNNPNDNNPNODNNPNODNNPNDNONNNNONNNNODNNNODNNPNODNNODNNDNNDNNODN

4T
4T1
4T
4T1
4T
4T1
4T
4T
4T
4T
4T1
4T
4T1
JTN
4T1
4T
4T1
4T
4T1
4T
4T
4T
JTN
4T
4T1
JTN
JTN
4T
4T
4T
4T
JTH
JTH
JTH
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VDS

BE46K
BE46K
BE46K
BB46K
BE46K
BE46K
BE46K
BE46K
BE46K
BB46K
BE46K
BB46K
BE46K
BB46K
BE46K
BK46K
BE46K
BE46K
BB46K
BE46K
BE46K
BE46K
BE46K
BB46K
BE46K
BB46K
BE46K
BE46K
BE46K
BE46K
BE46K
BJ46G
BJ46G
BJ46G

C/D VIS

Del. Date
7U 20061229
7U 20060721
7U 20070829
7U 20070129
7U 20070331
7U 20060731
7U 20070609
7U 20060615
7U 20070812
7U 20061111
7U 20061215
7U 20070527
7U 20070228
73 20060609
7U 20070415
7U 20070527
7U 20060409
7U 20070407
7U 20070531
7U 20060417
7U 20060630
7U 20060519

73 20061218
su- 00000000
7U 20060509
73 20060722
73 20070102
7U 20070418
7U 20070508

7U 20070220
7U 20060724

72 20060702
72 20070108
72 20070626

Rep. Date Ope No.(M) KF KM

20071012
20071015
20071003
20071015
20071011
20071001
20071005
20071011
20070928
20071013
20071005
20071003
20070928
20071008
20071012
20071008
20071010
20071010
20071015
20071010
20071012
20071012
20071010
20071006
20070929
20071004
20071010
20071008
20071005
20071001
20071011
20071010
20071010
20071010

7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2

2

NPNPNPNPNPNOPNNPNODNPNNNPNDNPNODNPNDPNONNNNONNNNODNNNODNNNODNNNODNNNODNNDNDNNODN

9937
11800
1852
11590
4022
14962
9817
5616
3120
10158
8132
5298
7305
24834
6784
4984
12547
6600
4965
16307
13282
20307
16208
9
21271
19105
10480
6535
6296
1713
25124
11983
7961
1146

Month DiIr. Code

10
15
2
9
7
15
4
16
2
12
10
5
7
16
6
5
19
7
5
18
16
17
10
0
17
15
10
6
5
8
15
16
10
4

16831138
50C09215
80837130
15102046
80837130
22721098
22941060
22121039
16529048
16529048
22121039
12404213
16929081

17120127
22721098
17120127
50D09222
11704388
22941060
50B09154
50C09203
50D09222
16329070
13646080
15205034
11804335
17338019
17338019
11804335
50D09095
80845082
34164208
34164208
34164208

Dir. Claim No. Rep Odr No. Parts-T Labor

922738
759874
921622
938052
921962
915085
940031
924769
843256
844796
924408
924586
925704
937539
915504
937538
004926
135255
940801
327850
236506
005220
119559
926340
940200
154986
919156
918976
155180
792673
926784
913864
913863
913906

254324
205404
139912
180525
140550
15349

507665
429775
214899
216301
428843
147796
394304
731982
16675

731890
85002

68536

509251
864396
81992

85179

05622

167773
550451
643819
185353
184961
643845
246648
310308
53202

53204

53213

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

9.50
7.04
6.80
9.10
6.80
7.70
7.00
7.50
9.80
9.80
7.50
12.80
10.00
8.50
7.70
8.50
7.34
8.50
7.00
8.00
7.00
7.34
8.50
7.20
9.50
8.50
8.50
8.50
8.50
7.80
8.00
8.35
8.35
8.35
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Sublet
0.00
105.93
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

G-Total
9.50
112.97
6.80
9.10
6.80
7.70
7.00
7.50
9.80
9.80
7.50
12.80
10.00
8.50
7.70
8.50
7.34
8.50
7.00
8.00
7.00
7.34
8.50
7.20
9.50
8.50
8.50
8.50
8.50
7.80
8.00
8.35
8.35
8.35

Condition

CUSTOMER STATES CARPET IS RAISED ON BOTH SIDES. IN
CUSTOMER REQUESTS REIMBURSEMENT OF ALL-WEATHER MAT
PERFORM RECALL 70F FOR CAMRY ALL WEATHER FLOOR MAT
RECALL 70F FLOOR MAT 70F

PERFORM RECALL 70F FOR CAMRY ALL WEATHER FLOOR MAT
70F - TOYOTA CAMRY ALL WEATHER FLOOR MAT ACCESSORY
70F 70F

CUSTOMER HAS REQUESTED WE PERFORM THIS CAMPAIGN 70
CUSTOMER STATES RECALL 70F 70F

CUSTOMER STATES RECALL 70F 70F

PERFORM CAMPAIGN 70F--FLOOR MATS 70F

PERFORM SPECIAL SERVICE CAMPAIGN 70F 2007-2008 CAM
PERFORM SSC 70F FLOOR MAT 70F

RECALL 70F // 70F

RECALL 70F 70F

RESECURE FLOOR MAT CLIPS 70F

CUST STATES CHECK FOR RECALL

70F 70F

70F FLOOR MAT CLIPS 70F

CHECK AND ADVISE ON 70F RECALL

COMPLETE OPEN CAMPAIGN ..70F

CUST HAS CAMP 70F

CUST STATES PERFORM SSC 70F ALL WEATHER MATS ACCES
CUSTOMER REQUESTS PERFORM RECALL 70F PER VIN INQUI
INSPECT FLOOR MATS 70F

INSPECT FOR 70F RECALL 70F

PERFORM CAMPAIGN 70F ALL WEATHER MAT INSP 70F
PERFORM CAMPAIGN 70F ALL WEATHER MAT INSP ONLY 70F
RECALL 70F CAMRY FLOOR MAT 70F

RECALL 70F FLOORMAT

SSC 70F- 70F

SSC-7LB 7LB

SSC-7LB 7LB

SSC-7LB 7LB
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Cause

C57 70F

SSC 70F - ALL WEATHER MAT CAMPAIGN

SOME MATS MAY NOT BE SECURED BY RETAINING HOOK AND
INSPECTION RECALL

SOME MATS MAY NOT BE SECURED BY RETAINING HOOK AND
CAMPAIGN 70F 70F

CUSTOMER DUE INSPECTION

FACTORY CAMPAIGN 70F

FLOOR MATS CHECK OK-NOT ALL WEATHER

VEHICLE DOES NOT HAVE ALL WEATHER FLOOR MATS.
FAULTY FLOOR MATS

70F

RETAINING CLIPS

PERFORMED RECALL 70F. VEHICLE NOT EQUIPED WITH WIN
CAMPAIGN 70F

INSPECTED VEHICLE. IS NOT EQUIPED WITH WINTER MATS
CAMP

SSC 70F

INSPECTION ONLY

1

CAMPAIGN 70F

CAMP

CUST STATES PERFORM SSC 70F ALL WEATHER MATS ACCES
SERVICE CAMPAIGN 70F

SSC 70F

RECALL

INSPECTION ONLY 70F
SSC70F

CK FLOOR MATS
FLOOR MATS CLIPS

Remedy

RETUCKED CARPET UNDER TRIM.

REIMBURSED CUSTOMER FOR ALL WEATHER MATS OPN
PERFORM RECALL BY PROVIDING A FULL REFUND FOR THE
11590 OP 7519J2 REIMBURSEMENT OF THE ALL WEATHER F
PERFORM RECALL BY PROVIDING A FULL REFUND FOR THE
DOES NOT HAVE ALL WEATHER FLOOR MATS. #385

751952 - INSPEATION ONLY, NO CORRECTION REQUIRED
VEHICLE NOT EQUIPPED WITH ALL-WEATHER MATS--
RECALL COMPLETED

RECALL COMPLETED

VEH NOT EQUIPPED WITH ALL-WEATHERN MATS--NO REPAIR
SERVICE CAMPAIGN NOT APPLICABLE.

DOES NOT PERTAIN TO THIS VEHICLE

RECALL 70F. CUST HAS CARPETING FLOOR MATS DOES NOT

INSTALLED CARPET CLIPS

INSPECTED FLOOR MAT PER SSC 70F

7519J2 INSPECT, NO CORRECTIONS NEEDED

COMPLETE INSP ON FLOR MATS IN PLACE

INSPECTED FLOOR MAT

INSPECTED

TECH PERFORM SSC-70F SERVICE CAMPAIGN INSPECTION..
INSPECT VEHICLE-NOT EQUIPPED WITH ALL WEATHER MATS
INSPECT MATS...ALREADY CORRECT INSTALL

CUSTOMER TO RECIEVE LETTER FROM TOYOTA WITH FURTHE

INSPECTED FLOOR MATS DOES NOT APPLY

INSPECTION COMPLETE 70F

25124 CHECK FOR OPEN RECALL FOUND 70F OPEN INSPECT
INSPECT FLOOR MATS AS PER CAMPAIN 7LB

INSPECT FLOOR MATS AS PER CAMPAIN 7LB

PERFORM CAMPAIGN SSC-7LB CHECKED FLOOR MATS
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INSPECT
INSPECT
INSPECT
administration time??

20071013
20071016
20071005
20071016
20071005
20071005
20071005
20071009
20071009
20071009
20071009
20071009
20071010
20071010
20071011
20071011
20071011
20071011
20071011
20071012
20071012
20071012
20071012
20071012
20071015
20071016
20071016
20071016
20071016
20071017
20071017
20071017
20071011
20071012
20071017

934015A
945826A
922280A
945825A
922282A
922282A
922282A
922282A
922282A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
945826A
945826A
945826A
945826A
945826A
945826A
945826A
934014A
934014A
945824A

6211449
6222849
6130033
6221793
0261465
0261487
0261500
0264657
0264738
0268144
0268151
0268229
0271322
0271433
0274271
0274566
0274630
0274631
0274632
0277142
0277143
0277145
0277146
0277319
0280187
0282573
0282575
0282827
0282848
0285279
0285505
0285506
0273550
0276315
0284379

91041

9104E
91041

91041

9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
91041

91041

91041

VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE

3 -
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JTH
4T1
JTN
JTH
4T1
4T1
4T1
4T1
4T4
4T1
4T1
4T4
4T4
4T1
4T1
4T1
4T1
4T1
4T1
4T1
4T1
4T4
4T1
4T1
4T1
4T1
4T1
4T1
4T1
4T1
4T1
4T1
JTN
JTN
JTN
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BJ46G
BE46K
BE46K
BJ46G
BE46K
BE46K
BK46K
BK46K
BE46K
BE46K
BE46K
BE46K
BE46K
BK46K
BK46K
BE46K
BB46K
BE46K
BE46K
BK46K
BK46K
BE46K
BE46K
BE46K
BE46K
BK46K
BK46K
BE46K
BE46K
BK46K
BE46K
BK46K
BE46K
BE46K
BB46K

DOXXKXNOOODOOOODONOMNMNNONOXO-=2N00OONWOWWO~N,OON

72- 20070626
7U 20070714
73 20070127
72 20061124
7U 20060605
7U 20070222
7U 20070401
7U 20070529
7R 20070731
7u- 20061129
7U 20070308
8R 00000000
7R 20070605
7U 20060919
8U 00000000

7U 20060428

8uU 00000000
8uU 00000000
7U 20070226
7U 20070625
7U 20070630
7R 20070709
7U 20060717
7U 20070517
7U 20060810
7U 20060421
7U 20070514
7U 20061111
7U 20061012
7U 20070310
7U 20070212
7U 20070328
73 20060501
73 20070426
73 20060620

20071010
20071011
20071003
20071011
20071003
20071002
20071002
20071003
20071003
20071001
20071002
20071003
20071005
20071008
20071005
20071009
20071008
20071008
20071009
20071009
20071009
20071010
20071010
20071010
20071010
20071011
20071012
20071010
20071011
20071012
20071011
20071011
20071009
20071010
20071015

7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2

NNPNPOPPNPNOPNNPNOPNNPNDNNPNDNPNDPNPNPPNNPNDNNNNNONNNMNNODNNNODNNPNODNNNODNNNODNNDNNODN

2969
3559
5016
12350
30264
15647
5529
5374
4566
29021
16455

7863
19753

21362

13845
5280
5237
4778

15592
7626

13417

20458
5235
9668
3119
3348
7365
9593

13370
4669

30339

34164208
16131162
12704072
31360448
60K42192
60C42249
60D42268
60K42192
60D42288
60F17058
60F17058
60K42192
60G17055
60K42192
60103069
60J35049
60K42192
60K42192
60K42192
60L03069
60103069
60L03069
60103069
60F17058
60J35049
60L03069
60103069
60C42221
60A42271
60103069
60J35049
60J35049
60K42192
60L03069
60K42192

913905
931485
930379
743965
084580
124352
109562
084582
072748
093452
093501
084579
118676
084593
054345
149673
084595
084597
084605
054354
054355
054359
054361
093542
149762
054367
054371
170481
105167
054372
149791
149793
084602
054360
084631

53214
103731
31190
65648
B49006
J56185
W54716
B49059
W28221
C18182
C18202
B49004
D76725
B49093
P74539
J10392
B49088
B49162
B49058
P74598
P74583
P74608
P74621
C18493
J10628
P74650
P74696
G42693
W66918
P74698
J09981
J10524
B48797
P74617
B49351

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

8.35
9.50
11.30
12.20
7.80
8.25
7.90
7.80
8.42
8.70
8.70
7.80
8.30
7.80
6.76
8.10
7.80
7.80
7.80
6.76
6.76
6.76
6.76
8.70
8.10
6.76
6.76
8.30
8.50
6.76
8.10
8.10
7.80
6.76
7.80
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0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

8.35
9.50
11.30
12.20
7.80
8.25
7.90
7.80
8.42
8.70
8.70
7.80
8.30
7.80
6.76
8.10
7.80
7.80
7.80
6.76
6.76
6.76
6.76
8.70
8.10
6.76
6.76
8.30
8.50
6.76
8.10
8.10
7.80
6.76
7.80

SSC-7LB 7LB

UPON INSPECTION PERFORM 70F RECALL FOR RETAINING C
VEHICLE HAS OPEN SSC 70F FLOOR MAT RECALL 70F
PERFORM 7LB CAMPAIGN AS PER ATTACHED SHEET 7LB
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RECALL 70F
OPEN RECALL
7LB CAMPAIGN

PERFORM CAMPAIGN SSC-7LB. INSPECTED FLOOR MATS

INSPECTED VEHICLE - NO WORK NEEDED - NOT EQUIPPED
DEALER ADMINISTRATIVE TIME FOR CUSTOMER REIMBURSEM
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20071009
20071001
20071003
20071003
20071004
20071005
20071005
20071009
20071009
20071010
20071010
20071011
20071011
20071011
20071011
20071011
20071011
20071011
20071012
20071012
20071015
20071015
20071016
20071016
20071016
20071017
20071017
20071017
20071017
20071006
20071009
20071016
20071017
20071002
20071004

934014A
910308A
922282A
922282A
922282A
922282A
922282A
922282A
922282A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
945826A
945826A
945826A
945826A
945826A
945826A
945826A
922280A
934014A
945824A
945824A
922282A
922282A

0267225
6083268
6100477
6102053
6112463
6129570
6139293
6146391
6146582
6155705
6165823
6173161
6173823
6174186
6175235
6189582
6190446
6191429
6194472
6198204
6205934
6209548
6217589
6218040
6221785
6225365
6228015
6231001
6232098
6148273
6150787
6215752
6225477
6091063
6127771

91041

9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
91041

91041

91041

91041

9104E
9104E

VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE

3 -
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JTN
4T
4T1
4T
4T1
4T
4T1
4T
4T
4T
4T
4T1
4T
4T1
4T
4T1
4T
4T1
4T
4T1
4T
4T
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870137
870143
870142
870132
870144
870139
870141
870145
870140
81971

81924

81908

429796
93542

158211
103735
170670
289804
194450
194695
95229

733367
821473
184876

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

8.50
8.50
8.50
8.50
7.50
10.10
10.10
10.90
8.50
9.40
9.40
9.40
9.40
9.40
9.40
9.40
9.40
9.40
9.40
9.40
7.00
7.00
7.00
7.50
9.50
9.60
9.50
8.90
9.20
8.00
8.00
9.70
8.50
11.30
8.50
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0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

8.50
8.50
8.50
8.50
7.50
10.10
10.10
10.90
8.50
9.40
9.40
9.40
9.40
9.40
9.40
9.40
9.40
9.40
9.40
9.40
7.00
7.00
7.00
7.50
9.50
9.60
9.50
8.90
9.20
8.00
8.00
9.70
8.50
11.30
8.50

70F RECALL 70F

70F RECALL 70F

70F RECALL 70F

70F RECALL 70F

70F TOYOTA ALL WEATHER FLOOR MAT FOR 2007 AND 2008
7LB

7LB 7LB

C/S 7LB CAMPAIGN 7LB

C/S PERFORM RECALL 70F/CHECK AND SECURE FLOOR MATS
CAMPAIGN 70F. FLOOR MATS 70F

CAMPAIGN 7519JZ 70F

CAMPAIGN 7519JZ 70F

CAMPAIGN 7519JZ 70F

CAMPAIGN 7519JZ FLOOR MATS 70F

CAMPAIGN 7519JZ FLOOR MATS 70F

CAMPAIGN 7519JZ FLOOR MATS 70F

CAMPAIGN 7519JZ FLOOR MATS 70F

CAMPAIGN 7519JZ FLOOR MATS 70F

CAMPAIGN 7519JZ FLOOR MATS 70F

CAMPAIGN 7519JZ FLOOR MATS 70F

COMPLETE OPEN CAMPAIGN ..70F.

COMPLETE OPEN CAMPAIGN...70F

COMPLETE OPEN CAMPAIGN..70F

CUSTOMER HAS REQUESTED WE PERFORM THIS CAMPAIGN SS
CUSTOMER REQUESTS ALL OPEN RECALLS BE PERFORMED. (
CUSTOMER REQUESTS THAT 70F RECALL BE PERFORMED 70F
CUSTOMER REQUESTS TO PERORM OPEN RECALL 70F FOR FL
CUSTOMER STATES PLEASE DO RECALL . 70F

FLOOR MAT CAMPAIGN/// 7LB

FLOOR MAT RECALL 70F

FLOOR MAT RECALL 70F

LEXUS HAS INVESTIGATED AND DETERMINED THAT IF THE
OPEN RECALL 70F/ FLOOR MATS SECURE 70F

PERFORM 7LB CAMPAIGN FOR THE 2007 AND 2008 ES350 C
PERFORM CAMPAIGN 70F
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SSC 70F
SSC 70F
SSC 70F
SSC 70F
SSC

PERFORMED RECALL 70F 70F

FC

CAMPAIGN 70F
CAMPAIGN 70F
CAMPAIGN 70F

FACTORY RECALL 70F
FAULTY FLOOR MATS 70F

RECALL 70F
RECALL
7519J2

70F

70F

PRFMD 70F
PRFMD 70F
PERFORMED 70F
PRFMD 70F
COMPLETED

7LB SERVICE CAMPAIGN

COMPLETED CAMPAIGN 70F
COMPLETED CAMPAIGN 70F
COMPLETED CAMPAIGN 70F
COMPLETED RECALL
PERFORMED RECALL
COMPLETE

G1620000-10001-A01

7LB ALL WEATHER FLOOR MAT EXCHANGE OR REFUND

70F RECALL TECH CHECKED FLOOR MATS FOR RECALL

PROPERLY SECURE FLOOR MAT TO NOT INTERFERE WITH TH PERFORMED 7LB CAMPAIGN FOR THE REPLACEMENT OF THE
PERFORM 70F
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20071004
20071012
20071015
20071009
20071015
20071012
20071001
20071017
20071012
20071017
20071017
20071015
20071015
20071010
20071010
20071005
20071016
20071015
20071010
20071004
20071004
20071004
20071009
20071011
20071010
20071003
20071011
20071015
20071012
20071012
20071012
20071012
20071012

922281A
934016A
934016A
922282A
934016A
934016A
910308A
945825A
934016A
945826A
945826A
934016A
934016A
934015A
934016A
922282A
945824A
934016A
934016A
922282A
922282A
922282A
934016A
934016A
934016A
922282A
934016A
934016A
934015A
934015A
934016A
934016A
934015A

6125975
6198226
0280075
6141854
6207077
6195425
6080389
6233102
6194449
6229970
6231102
0280074
0280076
6168898
6159849
6139742
6220608
6212038
6159538
6111169
6127414
6127903
6153946
6190772
0271371
6097343
6189487
6212152
6198650
6194316
6197184
6200165
6194937

91041

9104E
9104E
9104E
9104E
9104E
9104E
91041

9104E
9104E
9104E
9104E
9104E
91041

9104E
9104E
91041

9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
91041

91041

9104E
9104E
91041

VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE

3 - - -

NNPNPNPNPNOPNPNODNNPNDNNPNODNNPNODNPNDNNNNNONNNNONNNNODNNPNODNNODNPNODNNDNDNNODN

JTH
4T
4T1
4T
4T1
4T
4T1
JTH
4T
4T
4T
4T1
4T
JTH
4T
4T1
JTN
4T1
4T
4T1
4T
4T
4T
4T1
4T
4T1
4T
4T1
JTH
JTH
4T
4T
JTH
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BJ46G
BK46K
BE46K
BE46K
BE46K
BE46K
BE46K
BJ46G
BE46K
BE46K
BE46K
BE46K
BE46K
BJ46G
BE46K
BE46K
BK46K
BE46K
BE46K
BE46K
BK46K
BE46K
BE46K
BK46K
BK46K
BK46K
BE46K
BB46K
BJ46G
BJ46G
BE46K
BE46K
BJ46G

SPRAXO_2ONODWW_L,OXNE 22022 2RO 200N WOoO

72 20061211

7U 20060508

7U 20061026
7U 20060808
7U 20070814
7U 20070402
8u 00000000
72 20061124
7U 20070101
8U 00000000
8U 00000000
7U 20060723
7U 20060813
72 20061101
7U- 20070510
7U 20070810
73 20070629
7U 20070503
7U 20060323
7U 20070530
7U 20070611
7U 20070408
7U 20070803
7U 20070510
7U 20070430
7U 20070409
7U 20060530
7U 20070217

20070626

I

72 20060628
7U 20070712
7U

72

20070712
20070815

20071002
20071010
20071011
20071004
20071011
20071011
20070928
20071013
20071011
20071015
20071012
20071010
20071011
20071006
20071008
20071002
20071012
20071010
20071008
20071002
20071003
20071002
20071002
20071010
20071001
20070930
20071009
20071011
20071010
20071010
20071010
20071010
20071004

7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2

NPNPNPNNPNPOPNPNOPNNNPNODNNNPNODNNPNODNPNDNNNDNNONNNMNONDNNNODNNNODNNPNODNNODNNODNDNNODN

10

33363105
22916056
50C09203
22721107
22721107
16806040
13536079
31360448
17120127
13536079
13536079
50C09203
50C09203
31160418
17120127
22721098
21212085
80319052
17120127
17120093
22941060
11904282
11904282
11804066
50032118
12104345
15327017
13736084
34164208
34164208
17544020
17544020
33462910

936165
336012
236392
919808
920167
929199
918030
744092
937711
918591
918532
236383
236409
552105
937541
915124
913982
933303
937540
939102
939576
144927
144944
926919
724392
942168
942531
821494
913834
913833
928007
928006
076066

286334
186081
81963
408521
409408
395770
198277
65936
731755
199038
198993
81943
81966
83118
732015
15495
182054
461433
732017
478589
507208
354768
354840
505886
256813
18336
37629
34511
53201
53210
58022
58023
374465

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

11.20
7.30
7.00
6.73
7.50
9.00
8.50

12.20
8.50
8.50
8.50
7.00
7.00

10.60
8.50
7.70
8.50
9.66
8.50
7.00
7.00
7.80
7.80
9.20
7.26

10.50
8.95
6.50
8.35
8.35
6.82
6.82

10.50
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0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

11.20
7.30
7.00
6.73
7.50
9.00
8.50

12.20
8.50
8.50
8.50
7.00
7.00

10.60
8.50
7.70
8.50
9.66
8.50
7.00
7.00
7.80
7.80
9.20
7.26

10.50
8.95
6.50
8.35
8.35
6.82
6.82

10.50

PERFORM FLOOR MAT RECALL 7LB

PERFORM MANUFACTURER RECALL FLOOR MAT NOTICE 70F
PERFORM OPEN CAMPAIGN 70F.

PERFORM OPEN RECALL 70F - TOYOTA CAMRY ALL WEATHER
PERFORM OPEN RECALL 70F FLOOR MAT RECALL 70F
PERFORM RECALL 70F 70F

PERFORM SPECIAL SERVICE CAMPAIGN 70F 70F

PERFORM SSC 7LB 7LB

PLASTIC COLLERED TRIM AROUND CLUSTER IS LOOSE THE
PLEASE PERFORM 70F RECALL 70F

PLEASE PERFORM 70F RECALL 70F

PREFORM CAMPAIGN 70F

PREFORM CAMPAIGN 70F

RATTLE IN DASH BOARD AC VENTS 7LB

RECALL 70F // 70F

RECALL 70F 70F

RECALL 70F 70F

RECALL 70F ALL WEATHER FLOOR MAT ACCESSORY - CRM S
RECALL 70F, FLOOR MAT SECURE 70F

RECALL 70F-FLOOR MAT 70F

SERVICE CAMPAIGN 70F OPP CODE 7519J2 70F

SPECIAL SERVICE CAMPAIGN 2007-EARLY08 CAMRY ALL WE
SPECIAL SERVICE CAMPAIGN 2007-EARLY08 CAMRY ALL WE
SPECIAL SERVICE CAMPAIGN 70F- CAMRY ALL WEATHER FL
SSC 70F

SSC 70F 70F

SSC 70F 70F

SSC 70F, TOYOTA CAMRY ALL WEATHER FLOOR MAT 70F
SSC-7LB 7LB

SSC-7LB 7LB

C/S: RECALL 70F 70F

C/S: RECALL 70F 70F

PERFORM 7LB - FLOOR MAT CAMPAIGN 7LB
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FLOOR MAT RECALL

70F CAMPAIGN COMPLETED
CAMPAIGN 70F

PERFORM OPEN RECALL 70F
PERFORM OPEN RECALL
T1-99 T2-99

SSC 70F. COMPLTED 70F PER SPECIAL SERVCE CAMPAIGN.

CAMPAIGN
RESECURE 70F
70F

8SC 70F
CAMPAIGN 70F
CAMPAIGN 70F
VENTS HAVE POOR CONTACT
RECALL
CAMPAIGN 70F
TOYOTA RECALL
OPEN 70F 70F
RECALL

RECALL

CAMPAIGN 70F

RECALL 70F

SC 70F

70F

SSC

FLOOR MATS

HAS JUST CARPET FLOOR MATS

70F
70F
PERFORM 7LB-RETURN OF ALL WEATHER MATS

4675 751942 10 PERFORMED RECALL, 7LB
22603 PERFORM SSC 10F

COMPLETED CAMPAIGN 70F

PERFORM OPEN RECALL

PERFORM OPEN RECALL

5140 IT WAS DONE

THE ALL WEATHER MATS ARE SECURED BY THE RETAINING

4 70F PERFORMED 70F RECALL
PRFMD 70F

COMPLETED CAMPAIGN 70F
COMPLETED CAMPAIGN 70F
ISULATED VENT

CHECK FLOOR MATS AND CUST HAS CARPETED FLOOR MATS
CHECKED DRIVERS SIDE FRONT FLOOR MAT. ON HOOKS AS
PERFORMED 70F

COMPLETE THANK YOuU!!!

70F

FLOOR MATS

SSC-70F COMPLETED
COMPLETE.

COMPLETE.

REMOVE ALL WEATHER MATS
REMOVE ALL WEATHER MATS
RETURNED ALL WEATHER MATS
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check
RETUCKED CARPET
REIMBURSED
REIMBURSED
REIMBURSED
REIMBURSED
NO MAT
NO MAT
NO MAT
NO MAT
NO MAT
NO MAT
NO MAT
NO MAT
NO MAT
NO MAT
NO MAT
install carpet clips
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT
INSPECT

Rec. Date
20071017
20071017
20071005
20071017
20071015
20071003
20071010
20071015
20071003
20071016
20071010
20071009
20071001
20071009
20071017
20071010
20071016
20071012
20071017
20071015
20071017
20071017
20071013
20071010
20071005
20071006
20071013
20071011
20071010
20071004
20071015
20071012
20071012
20071013

Invoice No.
945826A
945826A
922282A
945826A
934016A
922282A
934016A
934016A
922282A
945826A
934016A
922282A
910308A
934014A
945826A
934016A
945826A
934016A
945826A
934016A
945826A
945826A
934014A
934016A
922282A
922280A
934014A
934016A
934016A
922282A
934016A
934015A
934015A
934015A

TWC No
6226275
0285383
6139798
6228886
6208924
6104073
6157824
6206118
6101853
6219300
6167005
6148768
6077056
6159882
6224187
6159661
0282674
6201123
6223716
0280015
0285373
0285388
6206809
6156406
6138892
6140979
6210689
6189718
6159864
0258232
6203960
6200415
6195801
6204004

. Claimant Fran. W/T Data ID Curr. WMI

9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
91041
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
91041
9104E
9104E
91041
91041
9104E
9104E
9104E
9104E
91041
91041
91041

1

A A DA AAAQAAQA@QAA@A@AA@A @A @A A A e e e S e e A

VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE

S22z s2ss2sss2ss2s:s2:s2:28

2

NNRPOPNRPNRPPNNPNDNNPNDNONPNDNONPNDNONNNNODNNNODNNRODNNNODNNNODNNDNDNNDNDNODN

4T
4T1
4T
4T1
4T
4T1
4T
4T
4T1
4T
4T1
4T1
4T1
JTN
4T1
4T1
4T1
4T
4T1
4T
4T1
4T
JTN
4T
4T1
JTN
JTN
4T
4T
4T1
4T
JTH
JTH
JTH
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VDS C/D

BE46K
BE46K
BE46K
BB46K
BE46K
BE46K
BE46K
BE46K
BE46K
BB46K
BE46K
BB46K
BE46K
BB46K
BE46K
BK46K
BE46K
BE46K
BB46K
BE46K
BE46K
BE46K
BE46K
BB46K
BE46K
BB46K
BE46K
BE46K
BE46K
BE46K
BE46K
BJ46G
BJ46G
BJ46G

VIS VIN Del. Date
7U 4T1BE46K27U 20061229
7U 4T1BE46K97U 20060721

7U
7U
7U
7U
7U
7U
7U
7U
7U
7U
7U
73
7U
7U
7U
7U
7U
7U
7U
7U
73

4T1BE46K97U
4T1BB46K77U
4T1BE46K17U
4T1BE46KO0O7U
4T1BE46K77U
4T1BE46K17U
4T1BE46K87U
4T1BB46K17U
4T1BE46KX7U
4T1BB46K97U
4T1BE46K47U
JTNBB46K773
4T1BE46K47U
4T1BK46K37U
4T1BE46K77U
4T1BE46K87U
4T1BB46K0O7U
4T1BE46K37U
4T1BE46K67U
4T1BE46K87U
JTNBE46K673

20070829
20070129
20070331
20060731
20070609
20060615
20070812
20061111
20061215
20070527
20070228
20060609
20070415
20070527
20060409
20070407
20070531
20060417
20060630
20060519
20061218

8uU 4T1BB46K68U 00000000
7U 4T1BE46K97U 20060509
73 JTNBB46K273 20060722
73 JTNBE46K273 20070102
7U 4T1BE46K27U 20070418
7U 4T1BE46K17U 20070508
7U 4T1BE46KO0O7U 20070220
7U 4T1BE46K17U 20060724
72 JTHBJ46GX72 20060702
72 JTHBJ46G372 20070108
72 JTHBJ46G972 20070626

Rep. Date Ope No.(M) KF KM Month DIr Code DiIr. Claim No. Rep Odr No.

20071012
20071015
20071003
20071015
20071011
20071001
20071005
20071011
20070928
20071013
20071005
20071003
20070928
20071008
20071012
20071008
20071010
20071010
20071015
20071010
20071012
20071012
20071010
20071006
20070929
20071004
20071010
20071008
20071005
20071001
20071011
20071010
20071010
20071010

7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2

2

NPNPNPNPNPNOPNNPNODNPNDNNPNODNPNODNPNDNONNNNONNNNODNNNODNNNODNNNODNNODNNDNNODN

9937
11800
1852
11590
4022
14962
9817
5616
3120
10158
8132
5298
7305
24834
6784
4984
12547
6600
4965
16307
13282
20307
16208
9
21271
19105
10480
6535
6296
1713
25124
11983
7961
1146

10
15
2
9
7
15
4
16
2
12
10
5
7
16
6
5
19
7
5
18
16
17
10
0
17
15
10
6
5
8
15
16
10
4

16831138
50C09215
80837130
15102046
80837130
22721098
22941060
22121039
16529048
16529048
22121039
12404213
16929081
17120127
22721098
17120127
50D09222
11704388
22941060
50B09154
50C09203
50D09222
16329070
13646080
15205034
11804335
17338019
17338019
11804335
50D09095
80845082
34164208
34164208
34164208

922738
759874
921622
938052
921962
915085
940031
924769
843256
844796
924408
924586
925704
937539
915504
937538
004926
135255
940801
327850
236506
005220
119559
926340
940200
154986
919156
918976
155180
792673
926784
913864
913863
913906

254324
205404
139912
180525
140550
15349
507665
429775
214899
216301
428843
147796
394304
731982
16675
731890
85002
68536
509251
864396
81992
85179
05622
167773
550451
643819
185353
184961
643845
246648
310308
53202
53204
53213
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Parts-T
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Labor
9.50
7.04
6.80
9.10
6.80
7.70
7.00
7.50
9.80
9.80
7.50

12.80
10.00
8.50
7.70
8.50
7.34
8.50
7.00
8.00
7.00
7.34
8.50
7.20
9.50
8.50
8.50
8.50
8.50
7.80
8.00
8.35
8.35
8.35

Sublet
0.00
105.93
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

G-Total
9.50
112.97
6.80
9.10
6.80
7.70
7.00
7.50
9.80
9.80
7.50
12.80
10.00
8.50
7.70
8.50
7.34
8.50
7.00
8.00
7.00
7.34
8.50
7.20
9.50
8.50
8.50
8.50
8.50
7.80
8.00
8.35
8.35
8.35

Condition
CUSTOMER STATES CARPET IS RAISED ON BOTH SIDES. IN
CUSTOMER REQUESTS REIMBURSEMENT OF ALL-WEATHER MAT
PERFORM RECALL 70F FOR CAMRY ALL WEATHER FLOOR MAT
RECALL 70F FLOOR MAT 70F
PERFORM RECALL 70F FOR CAMRY ALL WEATHER FLOOR MAT
70F - TOYOTA CAMRY ALL WEATHER FLOOR MAT ACCESSORY
70F 70F
CUSTOMER HAS REQUESTED WE PERFORM THIS CAMPAIGN 70
CUSTOMER STATES RECALL 70F 70F
CUSTOMER STATES RECALL 70F 70F
PERFORM CAMPAIGN 70F--FLOOR MATS 70F
PERFORM SPECIAL SERVICE CAMPAIGN 70F 2007-2008 CAM
PERFORM SSC 70F FLOOR MAT 70F
RECALL 70F // 70F
RECALL 70F 70F
RESECURE FLOOR MAT CLIPS 70F
CUST STATES CHECK FOR RECALL
70F 70F
70F FLOOR MAT CLIPS 70F
CHECK AND ADVISE ON 70F RECALL
COMPLETE OPEN CAMPAIGN ..70F
CUST HAS CAMP 70F
CUST STATES PERFORM SSC 70F ALL WEATHER MATS ACCES
CUSTOMER REQUESTS PERFORM RECALL 70F PER VIN INQUI
INSPECT FLOOR MATS 70F
INSPECT FOR 70F RECALL 70F
PERFORM CAMPAIGN 70F ALL WEATHER MAT INSP 70F
PERFORM CAMPAIGN 70F ALL WEATHER MAT INSP ONLY 70F
RECALL 70F CAMRY FLOOR MAT 70F
RECALL 70F FLOORMAT
SSC 70F- 70F
SSC-7LB 7LB
SSC-7LB 7LB
SSC-7LB 7LB
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Cause
C57 70F
SSC 70F - ALL WEATHER MAT CAMPAIGN
SOME MATS MAY NOT BE SECURED BY RETAINING HOOK AND
INSPECTION RECALL
SOME MATS MAY NOT BE SECURED BY RETAINING HOOK AND
CAMPAIGN 70F 70F
CUSTOMER DUE INSPECTION
FACTORY CAMPAIGN 70F
FLOOR MATS CHECK OK-NOT ALL WEATHER
VEHICLE DOES NOT HAVE ALL WEATHER FLOOR MATS.
FAULTY FLOOR MATS
70F
RETAINING CLIPS
PERFORMED RECALL 70F. VEHICLE NOT EQUIPED WITH WIN
CAMPAIGN 70F
INSPECTED VEHICLE. IS NOT EQUIPED WITH WINTER MATS
CAMP
SSC 70F
INSPECTION ONLY
1
CAMPAIGN 70F
CAMP
CUST STATES PERFORM SSC 70F ALL WEATHER MATS ACCES
SERVICE CAMPAIGN 70F
SSC 70F

RECALL

INSPECTION ONLY 70F
SSC70F

CK FLOOR MATS
FLOOR MATS CLIPS

Remedy
RETUCKED CARPET UNDER TRIM.
REIMBURSED CUSTOMER FOR ALL WEATHER MATS OPN
PERFORM RECALL BY PROVIDING A FULL REFUND FOR THE
11590 OP 7519J2 REIMBURSEMENT OF THE ALL WEATHER F
PERFORM RECALL BY PROVIDING A FULL REFUND FOR THE
DOES NOT HAVE ALL WEATHER FLOOR MATS. #385
751952 - INSPEATION ONLY, NO CORRECTION REQUIRED
VEHICLE NOT EQUIPPED WITH ALL-WEATHER MATS--
RECALL COMPLETED
RECALL COMPLETED
VEH NOT EQUIPPED WITH ALL-WEATHERN MATS--NO REPAIR
SERVICE CAMPAIGN NOT APPLICABLE.
DOES NOT PERTAIN TO THIS VEHICLE

RECALL 70F. CUST HAS CARPETING FLOOR MATS DOES NOT

INSTALLED CARPET CLIPS

INSPECTED FLOOR MAT PER SSC 70F

7519J2 INSPECT, NO CORRECTIONS NEEDED

COMPLETE INSP ON FLOR MATS IN PLACE

INSPECTED FLOOR MAT

INSPECTED

TECH PERFORM SSC-70F SERVICE CAMPAIGN INSPECTION..
INSPECT VEHICLE-NOT EQUIPPED WITH ALL WEATHER MATS
INSPECT MATS...ALREADY CORRECT INSTALL

CUSTOMER TO RECIEVE LETTER FROM TOYOTA WITH FURTHE

INSPECTED FLOOR MATS DOES NOT APPLY

INSPECTION COMPLETE 70F

25124 CHECK FOR OPEN RECALL FOUND 70F OPEN INSPECT
INSPECT FLOOR MATS AS PER CAMPAIN 7LB

INSPECT FLOOR MATS AS PER CAMPAIN 7LB

PERFORM CAMPAIGN SSC-7LB CHECKED FLOOR MATS
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INSPECT
INSPECT
INSPECT
administration time??

20071013
20071016
20071005
20071016
20071005
20071005
20071005
20071009
20071009
20071009
20071009
20071009
20071010
20071010
20071011
20071011
20071011
20071011
20071011
20071012
20071012
20071012
20071012
20071012
20071015
20071016
20071016
20071016
20071016
20071017
20071017
20071017
20071011
20071012
20071017

934015A
945826A
922280A
945825A
922282A
922282A
922282A
922282A
922282A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
945826A
945826A
945826A
945826A
945826A
945826A
945826A
934014A
934014A
945824A

6211449
6222849
6130033
6221793
0261465
0261487
0261500
0264657
0264738
0268144
0268151
0268229
0271322
0271433
0274271
0274566
0274630
0274631
0274632
0277142
0277143
0277145
0277146
0277319
0280187
0282573
0282575
0282827
0282848
0285279
0285505
0285506
0273550
0276315
0284379

91041

9104E
91041

91041

9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
91041

91041

91041

R G (R (I UL (SIS U S U U Q. UL W L i e O - VI W A (A U A L IS (U U QT U S U N G N

VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE

3 - - -
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JTH
4T1
JTN
JTH
4T1
4T1
4T1
4T1
4T4
4T1
4T1
4T4
4T4
4T1
4T1
4T1
4T1
4T1
4T1
4T1
4T1
4T4
4T1
4T1
4T1
4T1
4T1
4T1
4T1
4T1
4T1
4T1
JTN
JTN
JTN
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BJ46G
BE46K
BE46K
BJ46G
BE46K
BE46K
BK46K
BK46K
BE46K
BE46K
BE46K
BE46K
BE46K
BK46K
BK46K
BE46K
BB46K
BE46K
BE46K
BK46K
BK46K
BE46K
BE46K
BE46K
BE46K
BK46K
BK46K
BE46K
BE46K
BK46K
BE46K
BK46K
BE46K
BE46K
BB46K

JTHBJ46G272 20070626
4T1BE46K87U 20070714
JTNBE46K573 20070127
JTHBJ46G772 20061124
4T1BE46K97U 20060605
4T1BE46K37U 20070222
4T1BK46K87U 20070401
4T1BK46K97U 20070529
4T4BE46K27R 20070731
4T1BE46KO0O7U 20061129
4T1BE46K97U 20070308
4T4BE46K88R 00000000
4T4BE46K77R 20070605
4T1BK46K17U 20060919
4T1BK46K98U 00000000
4T1BE46KX7U 20060428
4T1BB46K08U 00000000
4T1BE46K78U 00000000
4T1BE46K57U 20070226
4T1BK46K27U 20070625
4T1BK46K27U 20070630
4T4BE46K97R 20070709
4T1BE46K77U 20060717
4T1BE46K97U 20070517
4T1BE46K67U 20060810
4T1BK46KO0O7U 20060421
4T1BK46KO07U 20070514
4T1BE46K87U 20061111
4T1BE46K67U 20061012
4T1BK46K67U 20070310
4T1BE46K77U 20070212
4T1BK46KX7U 20070328
JTNBE46KX73 20060501
JTNBE46K673 20070426
JTNBB46K673 20060620

20071010
20071011
20071003
20071011
20071003
20071002
20071002
20071003
20071003
20071001
20071002
20071003
20071005
20071008
20071005
20071009
20071008
20071008
20071009
20071009
20071009
20071010
20071010
20071010
20071010
20071011
20071012
20071010
20071011
20071012
20071011
20071011
20071009
20071010
20071015

7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2

NNPNPNPNONNPNONNPNDNNPNODNNPNODNPNDPNNPNDPNONNNNONNNNODNNNODNNPNODNNODNNODNNODNNODN

2969
3559
5016
12350
30264
15647
5529
5374
4566
29021
16455

7863
19753

21362

13845
5280
5237
4778

15592
7626

13417

20458
5235
9668
3119
3348
7365
9593

13370
4669

30339

_

—_

—

—_

MG ARRO Tl NlIWON®e 2O

— —
~NO0WOOpN) = O D,

— —
o O o

34164208
16131162
12704072
31360448
60K42192
60C42249
60D42268
60K42192
60D42288
60F17058
60F17058
60K42192
60G17055
60K42192
60103069
60J35049
60K42192
60K42192
60K42192
60L03069
60103069
60L03069
60103069
60F17058
60J35049
60L03069
60103069
60C42221

60A42271

60103069
60J35049
60J35049
60K42192
60L03069
60K42192

913905
931485
930379
743965
084580
124352
109562
084582
072748
093452
093501
084579
118676
084593
054345
149673
084595
084597
084605
054354
054355
054359
054361
093542
149762
054367
054371
170481
105167
054372
149791
149793
084602
054360
084631

53214
103731
31190
65648
B49006
J56185
W54716
B49059
W28221
Cc18182
C18202
B49004
D76725
B49093
P74539
J10392
B49088
B49162
B49058
P74598
P74583
P74608
P74621
C18493
J10628
P74650
P74696
G42693
W66918
P74698
J09981
J10524
B48797
P74617
B49351
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0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

8.35
9.50
11.30
12.20
7.80
8.25
7.90
7.80
8.42
8.70
8.70
7.80
8.30
7.80
6.76
8.10
7.80
7.80
7.80
6.76
6.76
6.76
6.76
8.70
8.10
6.76
6.76
8.30
8.50
6.76
8.10
8.10
7.80
6.76
7.80

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

8.35 SSC-7LB 7LB
9.50 UPON INSPECTION PERFORM 70F RECALL FOR RETAINING C
11.30 VEHICLE HAS OPEN SSC 70F FLOOR MAT RECALL 70F
12.20 PERFORM 7LB CAMPAIGN AS PER ATTACHED SHEET 7LB
7.80

8.25

7.90

7.80

8.42

8.70

8.70

7.80

8.30

7.80

6.76

8.10

7.80

7.80

7.80

6.76

6.76

6.76

6.76

8.70

8.10

6.76

6.76

8.30

8.50

6.76

8.10

8.10

7.80

6.76

7.80
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RECALL 70F
OPEN RECALL
7LB CAMPAIGN

PERFORM CAMPAIGN SSC-7LB. INSPECTED FLOOR MATS

INSPECTED VEHICLE - NO WORK NEEDED - NOT EQUIPPED
DEALER ADMINISTRATIVE TIME FOR CUSTOMER REIMBURSEM
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20071009
20071001
20071003
20071003
20071004
20071005
20071005
20071009
20071009
20071010
20071010
20071011
20071011
20071011
20071011
20071011
20071011
20071011
20071012
20071012
20071015
20071015
20071016
20071016
20071016
20071017
20071017
20071017
20071017
20071006
20071009
20071016
20071017
20071002
20071004

934014A
910308A
922282A
922282A
922282A
922282A
922282A
922282A
922282A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
934016A
945826A
945826A
945826A
945826A
945826A
945826A
945826A
922280A
934014A
945824A
945824A
922282A
922282A

0267225
6083268
6100477
6102053
6112463
6129570
6139293
6146391
6146582
6155705
6165823
6173161
6173823
6174186
6175235
6189582
6190446
6191429
6194472
6198204
6205934
6209548
6217589
6218040
6221785
6225365
6228015
6231001
6232098
6148273
6150787
6215752
6225477
6091063
6127771

91041
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
9104E
91041
91041
91041
91041
9104E
9104E

UL L UK U G U UIE (UL UK U (UL WU (K U U I (UL (U U L UL U UK U UL (U U U QUL UL (U UK UK (UL L G

VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE
VE

3 - - -
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JTN
4T
4T1
4T
4T1
4T
4T1
4T
4T
4T1
4T
4T1
4T1
4T1
4T
4T1
4T1
4T1
4T
4T1
4T
4T1
4T
4T1
4T
4T1
4T
4T1
4T
JTN
JTN
JTN
JTN
4T1
4T1
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BE46K
BE46K
BK46K
BE46K
BE46K
BB46K
BE46K
BE46K
BE46K
BE46K
BE46K
BE46K
BE46K
BE46K
BK46K
BE46K
BE46K
BE46K
BK46K
BE46K
BE46K
BK46K
BE46K
BE46K
BE46K
BK46K
BE46K
BE46K
BE46K
BE46K
BB46K
BE46K
BE46K
BE46K
BE46K

JTNBE46KX73
4T1BE46K67U
4T1BK46K97U
4T1BE46KX7U
4T1BE46K57U
4T1BB46K47U
4T1BE46K77U
4T1BE46K97U
4T1BE46K47U
4T1BE46K47U
4T1BE46KO07U
4T1BE46K87U
4T1BE46K37U
4T1BE46K47U
4T1BK46K67U
4T1BE46K77U
4T1BE46K77U
4T1BE46K17U
4T1BK46KO07U
4T1BE46K67U
4T1BE46K97U
4T1BK46K47U
4T1BE46KX7U
4T1BE46K67U
4T1BE46K47U
4T1BK46KX7U
4T1BE46K97U
4T1BE46K57U
4T1BE46K47U
JTNBE46K773
JTNBB46K473
JTNBE46K673
JTNBE46K673
4T1BE46KO07U
4T1BE46K17U

20060331
20060421
20061130
20060719
20060712
20070503
20070127
20060714
20060830
20060824
20061206
20060707
20070702
20070416
20060412
20070627
20061030
20070717
20060916
20070628
20060601
20061111
20070423
20070622
20070530
20060605
20070507
20060623
20070321
20060510
20061207
20061227
20061125
20060719
20070521

20071005
20070927
20070929
20071002
20071003
20071003
20070927
20071002
20071002
20071008
20071006
20071005
20071004
20071009
20071005
20071005
20071009
20071010
20071010
20071011
20071011
20071001
20071009
20071009
20071009
20071012
20071012
20071009
20071009
20070927
20071008
20071015
20071015
20070927
20071003

7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2

NNPNPNPNONNPNONNPNDNNPNODNNPNODNPNDPNNPNDPNONNNNONNNNODNNNODNNPNODNNODNNODNNODNNODN

30367
9743
7458

26344

26466
8920

10300

15397

16592

25181

18026

15007
5047
5534

12686
3242

12065

15
5178
4928
9508
6197
4969

5365
34995
4016
11972
9438
6952
10926
10649
4915
14504
3000

19
18
10
15
15

15
14
14
10
15

18

12

13

17
11

17

16

17
11
10
11
15

50C09210
80219027
15705064
15705064
15705064
15705064
22334121

80219027
80219027
11804335
15705064
80219027
80219027
80219027
80219027
80219027
80219027
15705064
16929008
11204842
80219027
13536080
12404213
17718031

17718031

15705064
22721098
16806002
80219027
17544013
15705064
12204189
80219027
17120093
17120093

693348
827907
911283
911281
911303
911324
124489
828368
828370
155245
911421
828531
828526
828572
828529
828532
828571
911464
917655
248860
828678
611025
925106
906283
906284
911586
915624
925481
828891
912744
911401
945426
828926
938719
939241

242123
377591
6119992
6119855
6120080
6120153
64124
378038
378094
643877
6120291
378356
378252
378636
378312
378364
378629
6120412
232794
940004
378828
159264
148108
136142
136143
6120523
16628
294952
378627
76550
6120317
712116
379261
478249
478661
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0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

8.06
8.39
8.10
8.10
8.10
8.10
8.00
8.39
8.39
8.50
8.10
8.39
8.39
8.39
8.39
8.39
8.39
8.10
8.95
10.20
8.39
7.50
12.80
6.35
6.35
8.10
7.70
8.50
8.39
6.90
8.10
11.70
8.39
7.00
7.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

8.06
8.39
8.10
8.10
8.10
8.10
8.00
8.39
8.39
8.50
8.10
8.39
8.39
8.39
8.39
8.39
8.39
8.10
8.95
10.20
8.39
7.50
12.80
6.35
6.35
8.10
7.70
8.50
8.39
6.90
8.10
11.70
8.39
7.00
7.00

70 F RECALL
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F
70F - CAMRY FLOOR MAT 70F
70F - CAMRY FLOOR MAT RECALL 70F



70 F RECALL

70 F RECALL
RECALL 70F
RECALL 70F

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00002531
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4T1BE46K67U
JTNBK46K173
4T1BE46K17U
4T1BE46K47U
4T1BE46K77U
4T1BK46KX7U
4T1BE46K87U
4T1BE46K17U
4T1BK46K37U
4T1BK46K37U
4T1BK46K67U
4T1BE46K27U
4T1BB46K87U
JTHBJ46G172
JTHBJ46G572
4T1BE46KX7U
4T1BE46K47U
JTHBJ46G172

20061211
20060508
20061026
20060808
20070814
20070402
00000000
20061124
20070101
00000000
00000000
20060723
20060813
20061101
20070510
20070810
20070629
20070503
20060323
20070530
20070611
20070408
20070803
20070510
20070430
20070409
20060530
20070217
20070626
20060628
20070712
20070712
20070815

20071002
20071010
20071011
20071004
20071011
20071011
20070928
20071013
20071011
20071015
20071012
20071010
20071011
20071006
20071008
20071002
20071012
20071010
20071008
20071002
20071003
20071002
20071002
20071010
20071001
20070930
20071009
20071011
20071010
20071010
20071010
20071010
20071004

7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2
7519J2

NNPNPNNPOPDNPNOPDNNPNDNNPNODNPNODNPNDNNNDNNONNNNONNNNODNNPNODNNODNNODNNDNDNNODN

4676
22603
14171
15248

2299

5140

80

9152

18399

15839
8019
7293
5303
2041
1691
5000
7752
2400
5001
9763
2517
4294
6737

12447
5809
9021
3125

10090

3859

— — — — — — o — —
NRAROOOO2ONNANMO®O

—_

—_

NOWHZTPRODIJOODOANDIR N O AN O

33363105
22916056
50C09203
22721107
22721107
16806040
13536079
31360448
17120127
13536079
13536079
50C09203
50C09203
31160418
17120127
22721098
21212085
80319052
17120127
17120093
22941060
11904282
11904282
11804066
50032118
12104345
15327017
13736084
34164208
34164208
17544020
17544020
33462910

936165
336012
236392
919808
920167
929199
918030
744092
937711
918591
918532
236383
236409
552105
937541
915124
913982
933303
937540
939102
939576
144927
144944
926919
724392
942168
942531
821494
913834
913833
928007
928006
076066

286334
186081
81963
408521
409408
395770
198277
65936
731755
199038
198993
81943
81966
83118
732015
15495
182054
461433
732017
478589
507208
354768
354840
505886
256813
18336
37629
34511
53201
53210
58022
58023
374465
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0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

11.20
7.30
7.00
6.73
7.50
9.00
8.50

12.20
8.50
8.50
8.50
7.00
7.00

10.60
8.50
7.70
8.50
9.66
8.50
7.00
7.00
7.80
7.80
9.20
7.26

10.50
8.95
6.50
8.35
8.35
6.82
6.82

10.50

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

11.20
7.30
7.00
6.73
7.50
9.00
8.50

12.20
8.50
8.50
8.50
7.00
7.00

10.60
8.50
7.70
8.50
9.66
8.50
7.00
7.00
7.80
7.80
9.20
7.26

10.50
8.95
6.50
8.35
8.35
6.82
6.82

10.50

PERFORM FLOOR MAT RECALL 7LB

PERFORM MANUFACTURER RECALL FLOOR MAT NOTICE 70F
PERFORM OPEN CAMPAIGN 70F.

PERFORM OPEN RECALL 70F - TOYOTA CAMRY ALL WEATHER
PERFORM OPEN RECALL 70F FLOOR MAT RECALL 70F
PERFORM RECALL 70F 70F

PERFORM SPECIAL SERVICE CAMPAIGN 70F 70F

PERFORM SSC 7LB 7LB

PLASTIC COLLERED TRIM AROUND CLUSTER IS LOOSE THE
PLEASE PERFORM 70F RECALL 70F

PLEASE PERFORM 70F RECALL 70F

PREFORM CAMPAIGN 70F

PREFORM CAMPAIGN 70F

RATTLE IN DASH BOARD AC VENTS 7LB

RECALL 70F // 70F

RECALL 70F 70F

RECALL 70F 70F

RECALL 70F ALL WEATHER FLOOR MAT ACCESSORY - CRM S
RECALL 70F, FLOOR MAT SECURE 70F

RECALL 70F-FLOOR MAT 70F

SERVICE CAMPAIGN 70F OPP CODE 7519J2 70F

SPECIAL SERVICE CAMPAIGN 2007-EARLY08 CAMRY ALL WE
SPECIAL SERVICE CAMPAIGN 2007-EARLY08 CAMRY ALL WE
SPECIAL SERVICE CAMPAIGN 70F- CAMRY ALL WEATHER FL
SSC 70F

SSC 70F 70F

SSC 70F 70F

SSC 70F, TOYOTA CAMRY ALL WEATHER FLOOR MAT 70F
SSC-7LB 7LB

SSC-7LB 7LB

C/S: RECALL 70F 70F

C/S: RECALL 70F 70F

PERFORM 7LB - FLOOR MAT CAMPAIGN 7LB
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FLOOR MAT RECALL

70F CAMPAIGN COMPLETED
CAMPAIGN 70F

PERFORM OPEN RECALL 70F
PERFORM OPEN RECALL
T1-99 T2-99

SSC 70F. COMPLTED 70F PER SPECIAL SERVCE CAMPAIGN.

CAMPAIGN
RESECURE 70F
70F

8SC 70F
CAMPAIGN 70F
CAMPAIGN 70F
VENTS HAVE POOR CONTACT
RECALL
CAMPAIGN 70F
TOYOTA RECALL
OPEN 70F 70F
RECALL

RECALL

CAMPAIGN 70F

RECALL 70F

SC 70F

70F

SSC

FLOOR MATS

HAS JUST CARPET FLOOR MATS

70F
70F
PERFORM 7LB-RETURN OF ALL WEATHER MATS

4675 751942 10 PERFORMED RECALL, 7LB
22603 PERFORM SSC 10F

COMPLETED CAMPAIGN 70F

PERFORM OPEN RECALL

PERFORM OPEN RECALL

5140 IT WAS DONE

THE ALL WEATHER MATS ARE SECURED BY THE RETAINING

4 70F PERFORMED 70F RECALL
PRFMD 70F

COMPLETED CAMPAIGN 70F
COMPLETED CAMPAIGN 70F
ISULATED VENT

CHECK FLOOR MATS AND CUST HAS CARPETED FLOOR MATS
CHECKED DRIVERS SIDE FRONT FLOOR MAT. ON HOOKS AS
PERFORMED 70F

COMPLETE THANK YOuU!!!

70F

FLOOR MATS

SSC-70F COMPLETED
COMPLETE.

COMPLETE.

REMOVE ALL WEATHER MATS
REMOVE ALL WEATHER MATS
RETURNED ALL WEATHER MATS





